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(Stroke continued from page 1)

:urse Residenc
S

tarting a new job can be stressful no matter
where you work, but when you are a newly
graduated registered nurse who is dealing with
the life and death decisions of patients on a daily
basis, it can be especially challenging.
That's why St. Cloud Hospital developed the
Graduate Nurse Residency Program.
This I 2-month program is designed specifically
to help new registered
nurses adjust to the staff
nurse role. The program
includes hospital and
nursing classroom
orientation, clinical
orientation and mentoring
from experienced nurses.
All of the program
participants are also given
the opportunity to cross
train to another related
area of nursing practice
during the one-year
Pam Rickbeil,
program.
Nurse Residency Program
"Although we've
Coordinator
always had several weeks
of nursing orientation for our new registered nurses,
most of the RNs we hired in the past also had
previous experience," said Pam Rickbeil, program
coordinator. "This program provides the extra
support needed for new graduates while they gain
the valuable hands-on experience."
The 27 nurses involved in the program also
participate in educational sessions one to two days
each month.
"Besides the valuable education component the
students receive in these sessions, it is also a

urse
Intern
Program
ofkrs
hands-on
experience

D

wonderful time for the new
graduates to get together,
share their stories and learn
from each others'
experiences," Pam said.
"It's like an informal
support group with their
peers."
The program has also
been identified as a valuable
nursing recruitment tool
because it guarantees the
participants -- who may have
been hired to fill part-time
nursing positions -- full-time
hours during the year they
are in the program.
"Although we are only
half-way through the
program year, the majority
of the participants have
already been offered
permanent, full-time
positions on units
of their choice," Pam said.
"The program gives
Brian Unglaub, RN, visits with patient Kenneth Hedin about his medication.
graduate nurses an
opportunity to get their
the unit, Unglaub already has been guaranteed a
foot in the door and prove themselves."
full-time position and had the opportunity to cross
That's especially true in the case of Brian
train in a surgical unit.
Unglaub, a graduate nurse from the College of
"The program has helped me to succeed by
St. Benedict and St. John's University nursing
realizing that many of the obstacles I face each day
program.
Unglaub started the program last June after
are concerns for the other nurses too," Unglaub said.
"By sharing our experiences with the group, we can
accepting a part-time nursing position on the
help each other over the 'bumps along the way'."
Medical/Oncology Unit. After only five months on

uring the summer between their junior and senior
year, registered nursing students have the opportunity
to get hands-on education at St. Cloud Hospital
through the Nurse Intern Program.
Since 1985, SCH has hosted 25-30 nursing students.
Each of these nursing students is paired with a staff
registered nurse during this 11-week program. The students
are assigned to the same shifts the staff nurse works — which
can vary between 72-80 hours per pay period. The student
nurses are paid during this training period and receive
valuable experience in a "real world" environment.
The internship provides the students with an opportunity
to experience the realities of nursing as a career and helps
them connect their theory base with the clinical setting.
Many are students from the College of St. Benedict and
St. John's University nursing program.

"Since it's inception we have had 10-20 students per year
benefit from this program," said Kathy Twohy, chair of the
nursing department at the College of St. Benedict and
St. John's University. "It is a valuable asset to our nursing
students and prepares them well for their senior year."
"The program helps nurses transition into the working
world and helps them understand the philosophy of nursing
as they develop," said Barb Scheiber, Director of Patient Care
Support. "It allows the students to truly function as part of
the care team."
St. Cloud Hospital's nurse intern program has hosted
students from all over Minnesota and several from different
states.
"I've had many students share their surprise with how
progressive we are here," Scheiber said. "They've told me
that St. Cloud Hospital is one of the best kept secrets."

"Near the middle of the procedure, Mr.
Holthaus began to regain function in his limbs
and started to move around and swing his arm
over to where the IV was inserted,"
Dr. Simonson said. "It was a wonderful
problem to have because it told us that the
procedure was successful."
Three days later, Robert was discharged
from the hospital and declined a nurse's offer
for a wheelchair ride to his car. "I felt so good
that I wanted to walk out on my own two feet,"
he said.
Robert was doing so well that he even
received permission from Dr. Larson to go on a
trip to Branson, Missouri, with some friends
the following Wednesday, which happened to
be Robert and Arlene's 45th wedding
anniversary.
"The doctor told me that I could go, but I
couldn't drive yet because my reflexes had not
yet fully returned," he said.
Robert even stopped in to visit his
co-workers at the Cold Spring Bakery the day
after he got home from the hospital. He wanted
to let them know that he would be back to
drive the delivery truck when he returned from
Branson.
He also felt he had to dispel a few rumors
that were floating around Cold Spring.
"Some people had heard that he died,"
Arlene said. "But we also know a lot of people
who were praying for him, and I thank God
those prayers were answered. It was a miracle."
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This photo of Karen Jurgens, Patricia Schlough, Ingrid Dilley and Joanne John was taken after the first Renewing Life
program in St. Cloud in fall 1998. Joanne is a cancer survivor who has helped Karen and Patricia with past programs.

More about Brain Attack
Brain Attack (Stroke) is the third-leading
cause of death and the leading cause of adult
disability in the United States. A stroke occurs
when a blood clot blocks an artery and
prevents adequate blood flow and oxygen to
the brain.
The best chances for recovery depend on
beginning treatment within three hours of the
onset of the stroke. That requires recognizing
early symptoms and getting to an emergency
room right away.
Some people may also suffer "mini
strokes" or TIAs (transient ischemic attacks)
which can last only five to 30 minutes and
leave no permanent effects. TIAs can be a
warning of an impending stroke and give the
victim the opportunity to prevent a future
stroke by seeing a doctor right away.

Warning Signs
• Sudden weakness or numbness in your face,
arm or leg on one side of your body.
• Sudden dimness, blurring or loss of vision,
particularly in one eye.
• Loss of speech, or trouble talking or
understanding speech.
• Sudden, severe headache — a "bolt out of
the blue" — with no apparent cause.
• Unexplained dizziness, unsteadiness or a
sudden fall, especially if accompanied by
any of the other symptoms.
For more information about stroke, please

talk with your doctor.

crucial part of being a family and marriage
family members, friends and health care
counselor is the ability to really listen and
professionals to view illness as an opportunity for
to help people deal with their personal
spiritual and emotional growth. It is an adjunct to
problems.
medical treatment.
Karen Jurgens, licensed psychologist, also has
"The program helped us focus on what's good
the education and certification necessary to counsel
in life while acknowledging the different aspects,"
individuals who are struggling with various life
Karen said. "Although I initially went to support
issues.
Patricia, I really found it valuable for me, too."
"For years I counseled individuals and
After attending the program in 1996
families on new ways to approach their
in the Twin Cities, Karen and Patricia
"This
problems," Karen said. "But when my
recognized the value of the program and
dear friend Patricia (Schlough) was
decided to bring it to St. Cloud and
program
diagnosed with cancer in 1994, it
share it with others. Karen attended a
focuses on
was so close to home. I wanted to
facilitator training in 1997 while
what's right with
be able to walk with her on this
Patricia went through her radiation
journey of change."
treatments. Together they have
you, rather than
Luckily, they heard about
facilitated three programs locally.
what's wrong,
Renewing Life.
The next program is scheduled for
so people don't forget
Renewing Life is a program
April 28, 29 and 30.
designed to help participants
"Renewing Life gives people
that there are
make the most of life when
the tools they need to organize their
whole parts of their
dealing with chronic or lifeown resources in addition to having
lives that are
threatening illnesses. Its unique
the appropriate medical treatment,"
therapeutic approach combines the
said Patricia Schlough, licensed
working."
best of emotional support groups
psychologist. "The program helps
Ingrid Dilley,
and educational programs to treat the
participants know that while we may not
co-developer of
Renewing Life
whole person.
have a choice about whether or not we
"This program focuses on what's right
have an illness, we do have choices about
with you, rather than what's wrong, so people
how we will respond to our condition. We have
don't forget that there are whole parts of their lives
social, emotional and spiritual choices that make a
that are working," said Ingrid Dilley, co-developer
difference in the quality of our lives."
of Renewing Life.
For more information about Renewing Life, see
The program offers practical tools, supportive
www.renewinglife.org . To register for the April
practices and guidance that encourage patients,
28-30 program, call (320) 255-5642.
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Hospital programs

Urgent Care Services now available in Clearwater

c

learwater
Express Care,
a joint
program of

recognized with
T

Dr. Joe Blonski, Mid-Minnesota Family Practice Center's
medical director, provides medical care to George
Raspberry at Place of Hope. MMFPC offers monthly
health screenings at Place of Hope, a drop-in center.

wo programs associated with St. Cloud
Hospital — the Mid-Minnesota Family
Practice Center and the Parish Nurse
Partnership of Central Minnesota — are being
honored with Champions of Health awards from
Blue Cross and Blue Shield of Minnesota.
The Mid-Minnesota Family Practice Center is
being recognized for its initiative to provide free
health screenings at Place of Hope, a storefront
ministry in St. Cloud. One Sunday a month,
physicians, nurses and others from MMFPC
conduct a screening, providing simple treatment
for people who live at shelters or on the street.
The Parish Nurse Partnership of Central
Minnesota is being honored for reaching out to

S

ite preparation continues for the CentraCare Health Plaza, soon to be built
near the intersection of Minnesota Highway 15 and Stearns County Road
134.
The outpatient facility will feature a broad array of services provided by
St. Cloud Hospital and CentraCare Clinic, as well as other health care
professionals. Construction is expected to begin this winter, with the Plaza to
open in the autumn of 2001. The Health Plaza will include services now offered
at CentraCare Clinic - Women & Children's Center, and will feature a Women's
Center with a breast clinic and osteoporosis clinic. The Plaza's Children's &
Adolescents Center will feature a short-stay unit, pediatric rehabilitation,
pediatric behavioral health and specialty services, including a collaborative
effort with Children's Hospital.
A diagnostics center will be part of the Plaza, as will some services of the

Central Minnesota Heart Center. The Plaza will include the following
CentraCare Clinic services: family practice, rheumatology, endocrinology,
gastroenterology and oncology.
The CentraCare Cancer Center's
radiation therapy and infusion services will
,N‘.0011
be provided there, as will St. Cloud Hospital
adult rehabilitation, physiatry and the
diabetes center.
By moving many of its high-volume
outpatient services to this site, St. Cloud
Hospital will be able to reconfigure space on
its main campus to increase the percentage of
private rooms for inpatients.

( ()ming
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Health Plaza

ExpressCare
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St. Cloud Medical
Group and CentraCare Clinic,
expanded urgent care services in
the Clearwater area at the current
clinic site.
"This service gives patients
in the Clearwater area access to
after-hours, urgent medical care
for acute medical needs that do
not require a trip to the emergency room," said Daryl Mathews,
St. Cloud Medical Group
administrator.

people to promote spiritual, emotional and physical
wellness for members of faith communities.
Eighty-four parish nurses practice in the 14-county
region, providing a unique relationship among three
healing communities — St. Cloud Hospital, the
Diocese of St. Cloud and area churches.
Parish nurses create an awareness of health issues,
promote wellness, facilitate preparation for death,
and act as catalysts for holistic health in their
parishes.
Representatives of these two programs will
accept the awards at a community event in January.
The awards carry a $250 donation from Blue Cross
and Blue Shield for community health initiatives.

Health Plaza site preparation moves forward

CLEARWATER

The hours of
operation are
Monday through

Friday, 3 p.m. to
9:30 p.m., and
Saturday and Sunday from 11
a.m. to 6 p.m. Patients are
advised to call (320) 558-2293 for
appointments.
"This agreement provides
convenient urgent care seven days
a week for patients," said Mark
Murphy, CentraCare Clinic
executive administrator. "We are
pleased to work with St. Cloud
Medical Group to provide this
expanded patient service."

"Father of Aerobics"
to present

Heart Disease
Prevention Seminar

S

t. Cloud Hospital's Emergency Trauma Center recently opened Walk-In Care in
response to patient feedback and a growing number of patients.
This service, which is a "fast track" option provided by the Emergency Trauma
Center, is designed to provide care to patients who have non-critical conditions such as
sore throats, earaches, sprains or simple lacerations.
"Now patients who may have had to wait before while the more critical patients
were cared for can be seen in a more timely manner in Walk-In Care," said MJ
Swanson, director of Emergency Trauma Center/Ambulatory Care.
The hours for Walk-In Care are 4-10 p.m., Mondays through Fridays, and 2-10
p.m. on Saturdays, Sundays and holidays.
As in the past, patients are encouraged to go to their primary clinics when possible.
Walk-In Care is available as a back-up to the area clinics when they are not open or
when there are no appointments available and patients
believe they need to be seen right away.
"The staff is
Emergency Trauma Center patients who have an
urgent
need appropriate for service in Walk-In Care will
always looking
also be given the option to go there.
for different ways
Whenever possible, patients who go to Walk-In Care
will
be taken to an available exam room and a staff
to care for an
member will gather registration information in private.
increasing
"The in-room registration gives people more privacy
and
allows us the flexibility to get the information at any
number of
time during the visit," said Geri Randall, L.P.N.
patients,"
"Because Walk-In Care is physically adjacent to the
Emergency
Trauma Center, its location is ideal," said
Swanson said.
Steve Jameson, M.D., Chief of the Department of
"Walk-In Care is
Emergency Medicine. "Patients who are found to have a
more serious medical condition than they thought can be
a wonderful
easily transferred to a more critical care area where they
option for many
will continue to be cared for by the same emergency
physician."
of our patients."
"A modified staffing arrangement and separate exam
rooms are needed to reduce the length of stay and costs
of this service," Swanson said. "A large number of the patients who come to the ETC
require a different service than that of trauma cases and heart attacks. This arrangement
allows staff to handle the different levels of care in the most time-efficient and
cost-effective manner."
"The staff is always looking for different ways to care for an increasing number of
patients," Swanson said. "Walk-In Care is a wonderful option for many of our patients. -

A

lthough almost everyone realizes
that it's easier to maintain good
health through proper exercise, diet
and emotional balance than it is to regain
it once it is lost, Kenneth H. Cooper, M.D., has found it to be a
message of great interest for many.
As a physician, author and public speaker, Dr. Cooper travels
nationwide sharing his message with people of all ages. Although
many of his seminars are geared specifically for health professionals, he also has a valuable message to share with the general public.
"Exercising for the Health and Longevity of It: How Much Is
Enough, and How Much Is Too Much?" is the long, but descriptive,
title of Dr. Cooper's March 6 presentation about heart disease and
risk factors affecting heart disease and
fitness in St. Cloud.
Reporters have
referred to Dr. Cooper as
"the father of aerobics"
and credited him with
being a leader in the fitness
revolution of the '70s. He
advocates disease prevention
through aerobic exercise and is
recognized through his writings
and research as the leader of the
international physical fitness movement. He is the author of 17 books.
Dr. Cooper is also the founder of the 30-ac -e Cooper
Aerobics Center (CAC) in Dallas, Texas, which is known
throughout the world for its expertise in preventive medicine.
For more information or to register, call (320) 255-5642.

"Exercising for the Health and Longevity of It:
How Much Is Enough, and How Much Is Too Much?'
MONDAY, MARCH 6 • 7 TO 9 P.M. • ST. CLOUD HOLIDAY INN
Tickets are $5 per person and are available through the hospital's Educational
and Professional Development department or at any Coborn's location. Seating is limited.
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Recreational vehicle to make
mammograms more accessible

Heart Walk scheduled for Feb. 26
Central Minnesota Heart Center presents the
fifth annual St. Cloud Area American Heart
Walk on February 26 at
1 kart s*
Crossroads Shopping
Assaciation, ,
o'vowc
Center. Registration for
711■11.011016114.00111 ■000011w>
the one- to three-mile
6g. !Norilignalmillalftaimiegaillir
walk begins at 8:30
-3111111011.11.11111001111111.1110.11111
4r4061
94;
a.m., and the event
starts at 9 a.m. between
Dayton's and Target.
St. Cloud Hospital
President John
Frobenius is this year's
event chair.
According to Dottie Seamans, regional
director of the American Heart Association, the
goal is to raise $100,000 with the walk. All
proceeds from the event benefit the American
Heart Association and are used to reduce death
and disability from heart disease and stroke.
For more information about the American
Heart Association, or the St. Cloud Area
American Heart Walk call (320) 255-9930. If
you would like to be on a St. Cloud Hospital
team, contact Kris Peterson at St. Cloud
Hospital (320) 251-2700, ext. 54607.
.fea+ L.Noraot
5, A.
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Employee receives state recognition
Sharon Winkelman,
occupational therapist for
St. Cloud Hospital's Home
Care department, has been
recognized as the
Occupational Therapist of
the Year by the Minnesota
Occupational Therapy
Association (MOTA).
Sharon Winkelman
This award is
designed to honor members who have made
significant contributions to their profession.
MOTA is a professional organization made
up of occupational therapists from throughout
the state.

it;(7/4.-rnewf..
We are a Catholic, regional hospital whose mission is to improve
the health and quality of life for the people of Central Minnesota
in a manner that reflects the healing mission of Jesus and supports
the dignity of those providing services and those being served.
A publication of St.Cloud Hospital
The Beacon Light gets its name from the warning beacon once located atop
St. Cloud Hospital when St. Cloud's airport was at nearby Whitney Park.

Holly Ball &
Tree Festival
raise $135,000
Thanks to the
efforts of a myriad
of volunteers and
the generosity of
many business and
individual supporters, the 25th
Annual Holly Ball
& Tree Festival
raised a record
$135,000 for the
CentraCare Health
Foundation
Hospice Fund.
The Holly Ball
featured a gourmet
dinner, dance and
silent auction.
The Dayton's Tree
Festival was a
family-focused
event with sleigh rides, musical entertainment
and children's activities. In addition, a
production of "A Christmas Carol" at the
Paramount Theatre was underwritten by
Dayton's Project Imagine.
"We are absolutely thrilled with this year's
results. It's really gratifying to see such an
outpouring of support from our community for
such a worthy cause," said Mark Larkin,
executive director of the CentraCare Health
Foundation. "We truly appreciate the dedication
of all of the volunteers who work tirelessly each
year to ensure the continued success of this
event."
Leading the volunteer effort this year were
co-chairs Nancy Frobenius, Patti Cumming and
Jane Marsden.
Since 1986, the Holly Ball & Tree Festival
has raised more than $935,000 for the Hospice
Program. Prior to 1986, the funds raised were
designated to various areas throughout the
hospital.

A 37-foot recreational vehicle will soon
make it easier for Central Minnesota women to
undergo a screening mammogram to detect
breast cancer.
Currently, the hospital uses a van to
transport a mammogram machine to sites
around the region. But the equipment needs to
be set up by a state-licensed physicist at each
site, then dismantled after use and a light-tight
room is needed to develop the X-rays. With the
fully enclosed RV, the equipment will not need
to be assembled or dismantled, said Mary
Super, director of the hospital's imaging services
department.
In addition to area businesses and churches,
the RV may travel to sites such as American
Indian reservations or prisons, Super said.
St. Cloud Hospital is working closely with
the state of Minnesota through the Minnesota
Breast and Cervical Cancer Control Program to
provide free mammograms to women who
qualify. The RV, Super said, will boost the
hospital's ability to reach the uninsured and
underinsured women that the state program
targets. To find out whether you qualify, contact
your county's public health nurse.

Physicians at Central Minnesota
Heart Center conduct clinical trial
Cardiologists who
work at both the Central
Minnesota Heart Center
and the University of
Minnesota are testing
"biventricular pacing" in
collaboration with St. Jude
Medical of Minneapolis.
The procedure allows
physicians to resynchroDr. Keith Lurie
nize the contractions of the
heart so it can beat more efficiently, said
Dr. Keith Lurie, a cardiologist who specializes
in electrical problems of the heart. Lurie is a
lead physician on the study.
Biventricular pacing is meant for patients
whose symptoms remain troubling despite
surgery and drug therapy. Patients who undergo
biventricular pacing generally see significant
improvement in their ability to walk and
perform other duties within three months, Lurie
said. Some patients, once unable to get out of
bed, have been able to hike and even ski
following the procedure.

W
,

ith music and humor proven to
help the healing process, local
breast cancer survivors figure
they have a winning combination.
They spent more than three years
recording "With a Little Help From My
Friends!", which came out in midDecember. Pat Opatz of St. Cloud wrote
the 13 songs that poke fun at everything
from baldness and mastectomies to hot
flashes and chemotherapy.
"One of God's greatest gifts to me
has been a sense of humor," Opatz said.
A writer, former teacher and mother of
10, Opatz has penned parodies for special occasions her whole life.
It was only natural that she turned to
music and words to express frustrations
when breast cancer hit her 12 years ago.
Six re-occurrences of the disease have
disabled her body, but not her spirit.
Her songs highlight bittersweet ups
and downs and provide much-needed
humor for many in the group.
"Laughter provides so much to the
healing process. It's a wonderful gift to
families and survivors," said Linda
Bernett of Clear Lake, who was diagnosed with breast cancer five years ago.
Opatz tailors songs to the varied experiences of fellow survivors. When Bernett
first heard a few, she said, "I was absolutely blown away by how real the words
were."
She suggested recording the songs.
Opatz pictured their group singing into a
boom box. But with the professional
expertise of Linda's husband, Tom, a
musician with a studio, it became a
serious endeavor beginning in 1996.

Opatz wrote an additional seven
selections to be sung by herself, Linda
Bennett, Bonita Benschoter, Bev
Rydland, Shirley Miller and Pat
Kraemer. Minnesota Twins organist
Ronnie Newman volunteered to play
keyboard.
"I think at times we thought it
wouldn't happen," Opatz said. -There
were so many setbacks" as the cancer
weakened the singers' health. Opatz,
who faced a life-threatening infection
earlier in 1999, was determined to see
the project finished. Their reward of
2,000 compact discs arrived in midDecember with the help of a $9,500
CentraCare Health Foundation grant.
The foundation funds projects that
improve the health of Central
Minnesotans.
"We've probably sold 400 CD's
already," Opatz said in mid-December.
That was strictly through word-ofmouth.
"There's nothing else like it out
there," she said. "We have this fantasy
that Rosie O'Donnell is going to hear it,"
O'Donnell, whose mother died of breast
cancer, has become an advocate and
recently wrote the book, "Bosom
Buddies: Lessons and Laughter on
Breast Health and Cancer."
With a powerful plug on her talk
show, the local group could make a profit on their recording and donate it toward
breast cancer research. "People don't
realize how little is being done," Bernett
said. With an estimated 175,000 women
diagnosed with breast cancer in 1999,
spending $388 million out of $2.9 billion
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The CD includes parodies of songs such as "There Is Nothing Like a Breast" sung to the
tune of "Nothing Like a Dame" and "The Hair Comes Back" sung to the tune of "The Cat
Came Back."

in federal funds for the National Cancer
Institute is not enough — especially when
compared to approximately $50 billion
spent on a single B-1 bomber, she said.
Opatz also is frustrated with how little
progress there has been in cancer treatments since her mother's generation.
More research would be a gift to their
daughters' generation.
"We have high hopes," she said.
"And however far it goes, that will be
good for our mothers and our daughters."

TO ORDER With a Little Help From
My Friends!" on compact disc, send
a check for $9.95 plus $2.50 for
shipping and handling to Pat and
Friends, 1500 Clearwater Road,
St. Cloud, MN 56301, Cassette tapes
also will be available soon.
The breast cancer support group
meets at 7:30 p.m. on the the fourth
Monday of every month except December
at the St. Cloud Public Libraq.

PATIENT TRACKING SYSTEM REDUCES FAMILY ANXIETY

The Beacon Light is produced by the Communications Department at St. Cloud Hospital.
COMMUNICATIONS DIRECTOR

With a
Little
Help
From
My
Triends.

Peggy Dahl, RN, shows a patient's family member
how the NaviCare tracking system works.

o reduce the anxiety of families while they have
a loved one in surgery, St. Cloud Hospital has
installed a patient tracking system.
This new system called NaviCare, allows visitors
to know where their loved one is during each step of
the surgery process by watching a computer monitor
in the waiting area.
This new system improves the quality of the
patient's experience by decreasing the amount of
overhead paging of staff. This helps to reduce noise
pollution and lowers patient anxiety.
"This system has helped the whole patient flow
process," said Lisa Daley-Berezni, director of surgical
support. "Patients spend less time waiting because
staff and physicians now know immediately when the
patients are ready to be transferred."
Under the old system, physicians and staff had to
call various areas to find out how each surgery was

progressing. All recording was done manually.
"This system reduces the amount of staff time
needed to track patients, and gives physicians and
staff more time to focus on the patient's needs,"
Daley-Berezni said.
For the staff, the NaviCare system tracks each
patient's location, procedure, physician, staff and
activity, such as anesthesia consult, RN visits or when
the surgical incision was made.
The monitors in the waiting rooms show the
patient's location and the time moved from area to
area. Names are coded for confidentiality.
"NaviCare is not intended to replace the regular
phone updates made to the waiting room by the staff,"
Daley-Berezni said. "But it will, hopefully, reduce the
anxiety of the family members who are waiting for the
call. We've had a smooth transition and good
feedback so far."

'I came from a multi-hospital COMMUM
THREE ST CLOUD HOSPITAL EMPLOYEES SHARE THEIR EXPERIENCES

EMPLOYEE RECOGNIZES
EMPLOYEE MOVES FOR
HOSPITAL'S COMMITMENT TO ITS SMALL-TOWN ENVIRONMENT,
PATIENTS AND COMMUNITY
BIG-CITY CARE
ven though Debby Johnson's parents live-in
South Dakota, they often travel to St. Cloud
Hospital for their health care needs.
"My mother needed to have a cardiac
angiogram recently, and I told her if she wanted the
best care, she should come here," said Debby.
"Well, she listened to me, and she continues to rave
about the wonderful care she received."
As a cardiovascular X-ray technologist who has
worked at the Central Minnesota Heart Center for
the past two years, Debby is very pleased that she
chose St. Cloud Hospital too.
"When I first came here for my job interview,
my jaw dropped," Debby said. "I was amazed by
how nice the lobbies were, the up-to-date equipment
that was available and the size of the patient rooms.
I was overwhelmed."
And she speaks from experience. Debby has
worked in several different hospitals during the past
several years while she completed college and got
her first "real" job.
"None of them compare to the fine facility and
high quality of care that is provided at St. Cloud
Hospital," she said.
"St. Cloud Hospital continues to reinvest its
money back into its facility to provide the best care
for patients. It also recognizes the importance of
taking care of its
employees," Debby
said. "I never
received a bonus
check, employee
picnic or
Christmas gift
from my previous
employer."
Debby also is
impressed with St.
Cloud Hospital's practice of having Heart Center bebb y hnsoi`
staff on call around the clock for aggressive, immediate treatment of heart attack patients.
"At the hospital where I previously worked, we
didn't have an aggressive treatment program like
this. If a patient experiencing a heart attack came to
the hospital, the patient was usually treated in the
emergency room with an expensive blood-thinning
drug. Although this would normally stop the heart
attack, it was only a temporary fix until the patient
could be more conveniently scheduled for additional
tests at a later date."
"Now, when I'm on call and a patient comes in
with a heart attack, the on-call team is required to be
at the hospital within 20 minutes in order to provide
the patient with the best immediate treatment option
available," Debby said. "It may not be too convenient for the staff, but it's certainly in the best
interest of our patients."
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hen Kristi McCann decided to move to
St. Cloud from the Twin Cities, she
looked forward to the smaller community
size, being close to family
and her new job at the
Central Minnesota
Heart Center.
"I was
amazed by the
number of specialties offered
at St. Cloud
Hospital and the
high quality of
programs that are
available here,"
Kristi said. "The people
kristi McCann
in this community are very
lucky to have such an exceptional hospital."
As a registered cardiovascular invasive specialist
(RCIS), Kristi has worked for several hospitals in
the Twin Cities.
"Many people seem to believe that Twin Cities
hospitals have more advanced medical care," Kristi
said. "But the theory of bigger is better isn't always
true. St. Cloud has a high quality hospital with services that meet, and often exceed, the Twin Cities."
Kristi previously worked for a large health care
corporation where she believed that the care of
patients seemed less important than the number of
procedures done and the bottom line.
"Patients and their families got lost in the
shuffle. It was very difficult for me to work in an
environment like that. I am just grateful that I didn't
have to experience it as a patient."
"I feel that this hospital cares about its
employees and is not so focused on the bottom
line," she said. "St. Cloud Hospital recognizes that
satisfied employees provide better care to patients."

NURSE SHARES

PREVIOUS IWO-HOSPITAL
EXPERIENCE
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ith 10 years of nursing experience behind
her, Pat Kleinart had no problem getting a
job at St. Cloud Hospital when she
applied in November 1998.
Moving back to St. Cloud from a similar-size
Midwestern community, Pat was somewhat hesitant
about going back to work at a hospital. In her most
recent job, Pat worked for a Catholic hospital in a
two-hospital community where she felt overworked
and underpaid.
"I found it frustrating to go home at the end of
an extended shift and feel like I didn't spend enough
time with my patients," Pat said. "Here, I feel like I
have time to spend with my patients."
Pat believes the patients are very fortunate to
receive the high quality of care they have here.
"In the two-hospital community I came from, I
watched the hospitals compete through duplicative
services, facilities and equipment. Hospital
advertising focused on facilities,
but neither talked about
lower prices or the
reduced number of
patient care staff,"
Pat said.
"St. Cloud
needs to be proud
of the wonderful
hospital it has,"
Pat said. "It would
be a shame to see
the quality of care
and the specialty
services compromised for
pat Kleinart
the sake of competition."
"I like working here and it may be for selfish
reasons that I don't want to see a second hospital,"
Pat said. "But in the end, it would be the patients
who would lose."

ST. CLOUD HOSPITAL RANKS IN
p eople treated at St. Cloud Hospital are in good hands, according to a Baltimore-based health data

firm called HC1A.
That company recently ranked St. Cloud Hospital as one of the 100 Top Hospitals in the United
States. The other four Minnesota hospitals on the list were Northfield Hospital, Buffalo Hospital,
SMDC Health System in Duluth, and Rochester Methodist Hospital.
In making its assessment, HCIA examines data for the more than L200 hospitals nationwide that
receive Medicare payments and rates the hospitals on sever al measures to determine which deliver
the highest quality care in the most efficient manner.
St. Cloud Hospital's ranking in the Top 100 is in the category of teaching hospitals. This category
includes hospitals with 250 or more acute beds in service and at least five interns/residents.
St. Cloud Hospital, licensed for 489 beds, currently operates approximately 330 beds. It
collaboratively operates the St. Cloud Hospital/tviayo Family Practice Residency Program as part of
its commitment to ensuring the availability of physicians for rural areas.

